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Microsoft Teams is a persistent chat-
based app through a collaboration
platform for the management and
organization of work teams-all in one
place, all in the open, all accessible to

everyone.

Higher Education Institutions get started with Microsoft 
Teams for e-learning, creating teams for digital classes, 
research, study and projects groups.

BEST PRACTICES                                       MAIN ACTIONS

• Chats personalization

• E-mails integration

• Docs archiving and sharing

• Continuous connection

• Guest Accessibility

• Tasks Management

• User assistance

• Message saving

TEAMS

MEETINGS

CALLS

What is 
Microsoft 

Teams?



BENEFITS FOR EDUCATION

Classmates' interaction in a familiar environment

Assignments and work easily uploading in one place

User help and support

Students' collaborations on projects and homework

User-friendly and easy to use

Safe and secure working environment and file storage

Client for several PC (Windows, Mac, Linux)



HOW DOES MICROSOFT TEAMS SUPPORT EDUCATORS 
IN THE FOLLOWING AREAS?

1. Professional Engagement

2. Digital Resources

3. Teaching & Learning

4. Assessment

5. Empowerment of Learners

6. Facilitating Learners’ Digital Competence



1. Professional Engagement

• Knowledge-sharing

• Digital real-time classes

• Insights Tabs for student monitoring

• Chat box



2. Digital Resources

• Microsoft Office apps 

• More than other 140 business apps 

• Augmented and Virtual Reality apps 

• Screen sharing 

• Share-to-Teams bottom



3. Teaching & Learning

• Teams’ creation

• “All together” modality

• Breakout rooms

• Whiteboard

• Immersive Reading Tool 



4. Assessment

• Student assessment

• Digital gradebook 

• Automatic vote transcription in the 
register

• Analysis of grade trends and 
outliers' evaluation

• Quiz forms



5. Empowerment of Learners

• Social Emotional Learning and 
virtual engagement

• Raise your hand function

• Content and curriculum sharing

• Tasks scheduling

• Group calendar

• Direct discussion

• One-on-one or group meeting



6. Facilitating Learners’ Digital 
Competence

Digital competence for: 

• Using applications

• Creating assessment materials

• Multimedia presentation

• Remote collaboration



Conclusion

Teams is a great resource for
getting in touch and continuing to
teach face-to-face students.

ESPECIALLY USEFUL FOR

• COMMUNICATION MEANS

• ONLINE LESSONS

• EXERCISE AND TUTORING ACTIVITIES

• EXAMS

• INTERNAL AND EXTERNAL MEETINGS

PROMOTES 
SHARING OF

• BEST PRACTICES

• KNOWLEDGE

• DIGITAL SKILLS

ENCOURAGES 
LEARNERS

• INTEGRY

• RESPECT

• COLLABORATION

• COMMUNICATION
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